GreatPlainsTransit End User Manual Index

Purpose Of The Product

GreatPlainsTransit is a transportation operations system for dispatching ERP delivery orders, managing
manifests and stop lines, tracking drivers, capturing proof of delivery, handling issues, sharing customer
tracking, and replaying ERP handoff work.

Who The Product Is Geared To

The product is for dispatchers, delivery managers, customer service staff, back-office ERP recovery staff,
administrators, and drivers using the field PWA.

Chapters

* Admin Login: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-001-admin-login-Admin-Login-Guide.pdf

* Admin 2FA Verification: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-002-admin-2fa-Admin-2FA-Verification-Guide.pdf

¢ Admin Navigation Shell: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-003-admin-navigation-shell-Admin-Navigation-Shell-Guide.pdf

¢ Dashboard Loaded Grid And Cards: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-010-dashboard-loaded-grid-Dashboard-Loaded-Grid-And-Cards-Guide.pdf

¢ Dashboard POD And ERP Status Notes: In-depth workflow guide with screenshots and button/field
behavior. PDF: GreatPlainsTransit-011-dashboard-status-notes-Dashboard-POD-And-ERP-Status-Notes-
Guide.pdf

¢ Delivery Work Queue Grid: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-020-work-queue-grid-Delivery-Work-Queue-Grid-Guide.pdf

* Create Manifest From Work Queue: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-021-create-manifest-Create-Manifest-From-Work-Queue-Guide.pdf

¢ Add Delivery Order To Manifest: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-022-add-delivery-order-to-manifest-Add-Delivery-Order-To-Manifest-Guide.pdf

* Manifest List: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-030-manifest-list-Manifest-List-Guide.pdf

* Manifest Detail Stop-Line Grid: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-031-manifest-detail-grid-Manifest-Detail-Stop-Line-Grid-Guide.pdf

® Copy Public Tracking Link: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-032-copy-tracking-link-Copy-Public-Tracking-Link-Guide.pdf

* Preview Customer Tracking: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-033-tracking-preview-Preview-Customer-Tracking-Guide.pdf
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GreatPlainsTransit-035-manifest-place-picker-Manifest-Place-Picker-Guide.pdf
GreatPlainsTransit-036-raise-manifest-issue-Raise-Manifest-Or-Stop-Issue-Guide.pdf
GreatPlainsTransit-037-pod-artifact-POD-Artifact-Review-Guide.pdf

Optimize Stop Order And Undo: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-034-optimize-stop-order-Optimize-Stop-Order-And-Undo-Guide.pdf

Manifest Place Picker: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-035-manifest-place-picker-Manifest-Place-Picker-Guide.pdf

Raise Manifest Or Stop Issue: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-036-raise-manifest-issue-Raise-Manifest-Or-Stop-Issue-Guide.pdf

POD Artifact Review: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-037-pod-artifact-POD-Artifact-Review-Guide.pdf

Download POD Proof PDF: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-038-pod-proof-pdf-Download-POD-Proof-PDF-Guide.pdf

Download Dispute Export JSON: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-039-dispute-export-Download-Dispute-Export-JSON-Guide.pdf

Remove Stop Line Confirmation: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-040-remove-stop-line-Remove-Stop-Line-Confirmation-Guide.pdf

Cancel Or Close Manifest: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-041-cancel-close-manifest-Cancel-Or-Close-Manifest-Guide.pdf

Public Tracking Loaded Page: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-050-public-tracking-loaded-Public-Tracking-Loaded-Page-Guide.pdf

Public Tracking Error States: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-051-public-tracking-error-Public-Tracking-Error-States-Guide.pdf

Places Grid And Search: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-060-places-grid-search-Places-Grid-And-Search-Guide.pdf

Place Create Flow: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-061-place-create-Place-Create-Flow-Guide.pdf

Place Edit Update And Delete: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-062-place-edit-update-delete-Place-Edit-Update-And-Delete-Guide.pdf

Fleet Map Loaded View: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-070-fleet-map-loaded-Fleet-Map-Loaded-View-Guide.pdf

Fleet Include Stale Drivers: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-071-fleet-stale-toggle-Fleet-Include-Stale-Drivers-Guide.pdf

Issues Grid Filter And Preferences: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-080-issues-grid-filter-Issues-Grid-Filter-And-Preferences-Guide.pdf

Issue Create Flow: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-081-issue-create-Issue-Create-Flow-Guide.pdf

Issue Edit And Update: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-082-issue-edit-update-Issue-Edit-And-Update-Guide.pdf

Issue Acknowledge Resolve Reopen Bulk Ack: In-depth workflow guide with screenshots and
button/field behavior. PDF: GreatPlainsTransit-083-issue-transitions-Issue-Acknowledge-Resolve-Reopen-
Bulk-Ack-Guide.pdf

ERP Handoff Grid And Replay: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-090-erp-grid-replay-ERP-Handoff-Grid-And-Replay-Guide.pdf

Help Page Search: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-100-help-page-Help-Page-Search-Guide.pdf

CAT Bot Search: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-101-cat-bot-CAT-Bot-Search-Guide.pdf
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* Feature Request Submission: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-102-feature-request-Feature-Request-Submission-Guide.pdf

* Bug Report Workflow: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-103-bug-report-Bug-Report-Workflow-Guide.pdf

* Driver Login: In-depth workflow guide with screenshots and button/field behavior. PDF: GreatPlainsTransit-
110-driver-login-Driver-Login-Guide.pdf

* Driver 2FA Verification: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-111-driver-2fa-Driver-2FA-Verification-Guide.pdf

¢ Driver Route List: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-120-driver-route-list-Driver-Route-List-Guide.pdf

¢ Driver Filter And Scan: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-121-driver-filter-scan-Driver-Filter-And-Scan-Guide.pdf

* Driver Arrival And Undo: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-122-driver-arrival-undo-Driver-Arrival-And-Undo-Guide.pdf

* Driver Issue Report: In-depth workflow guide with screenshots and button/field behavior. PDF:

GreatPlainsTransit-123-driver-issue-report-Driver-Issue-Report-Guide.pdf

* POD Delivered And Signature Validation: In-depth workflow guide with screenshots and button/field
behavior. PDF: GreatPlainsTransit-130-pod-delivered-validation-POD-Delivered-And-Signature-Validation-
Guide.pdf

* POD Failed Outcome: In-depth workflow guide with screenshots and button/field behavior. PDF:
GreatPlainsTransit-131-pod-failed-flow-POD-Failed-Outcome-Guide.pdf

* POD Partial Delivery Line Quantities: In-depth workflow guide with screenshots and button/field
behavior. PDF: GreatPlainsTransit-132-pod-partial-flow-POD-Partial-Delivery-Line-Quantities-Guide.pdf

* POD Notes GPS Photo And Sync: In-depth workflow guide with screenshots and button/field behavior.
PDF: GreatPlainsTransit-133-pod-notes-gps-photo-sync-POD-Notes-GPS-Photo-And-Sync-Guide.pdf

* Processed Stop Review And Lockout: In-depth workflow guide with screenshots and button/field
behavior. PDF: GreatPlainsTransit-140-driver-processed-stop-Processed-Stop-Review-And-Lockout-
Guide.pdf

The internal coverage record is available as GreatPlainsTransit-Documentation-Inventory.pdf.
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